
symplr.com

    

 

  
 

  
 

Value Assessment
Summar  y Repor  t
Provider Data Management  Solutions
for Healthcare



VALUE SUMMARY

Overall 3-year value created: $7,105,366

How symplr Can Help You

Customer Validated Business Benefits

Streamline Healthcare Operations: 23%

Grow/Protect Revenue: 77%
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The Return-on-Investment (ROI) and other financial calculations performed by this tool are based on data provided by symplr customers and various assumptions—and produce
estimates only. The actual ROI realized by customers may vary from the estimates provided. symplr offers this tool to assist customers with provider and data management; however,
symplr and Hobson & Company (the firm that created the tool) are not responsible for the accuracy of any estimates.

https://www.symplr.com/


Streamline Healthcare Operations
Reduce time spent on credentialing, re-credentialing, on-going sanction monitoring and expirables management by
60%

$564,587

Reduce time spent on committee review meetings by 50% $502,415

Reduce time spent enrolling providers with commercial and government payers by 10% $26,885

Reduce time spent adding referring provider's information to the Electronic Health Record by 80% $137,114

Reduce health system call volume by 5% $425,949

Grow/Protect Revenue
Increase revenue as reduce provider credentialing timeline by 20% $432,869

Improve patient acquisition to help increase operating margin by 0.10% point $2,507,774

Reduce patient leakage to help increase operating margin by 0.10% point $2,507,774

TOTAL VALUE OVER 3 YEARS $7,105,366

BENEFIT SUMMARY

https://www.symplr.com/


USER INPUTS

If you do not want to calculate the value for one of the listed products, uncheck the box next to that product.

Select Product symplr Provider

symplr Directory

Net patient revenue ($/year) $ 964,528,295

Total number of hospitals in health system 5

# of patient discharges (per year) 26,350

# of outpatient visits (per year) 500,000

Employed Provider Count 800

Total # medical staff professionals (FTEs/health system) 6

Avg time spent on credentialing activities (hr/wk/FTE) 28

Avg credentialing and enrollment timeline (days) 75

Avg health system call volume (calls/yr) 789,525

Avg cost to service a call center call ($/call) $ 4.15

https://www.symplr.com/


About symplr

symplr is the leader in enterprise healthcare operations so�ware and services.
For more than 30 years and with deployments in 9 out of every 10 U.S. hospitals,
symplr has been commi�ed to improving healthcare operations through its cloud-
based solutions, driving be�er operations for be�er outcomes. Our provider data 
management, workforce management, and healthcare governance, risk management,
and compliance (GRC) solutions improve the e�ciency and e�cacy of healthcare 
operations, enabling caregivers to quickly handle administrative tasks so they have 
more time to do what they do best — provide high-quality patient care. 

Learn how at  symplr.com


